Jacqueline Magro
P.O. Box 6222
Santa Rosa CA 95406

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I've chosen a competitive ISP because of its overall superior service. For example, there is local,
helpful, knowledgeable help by phone whenever I need it. This is in contrast to the TERRIBLE
service I used to have with ATT. My CURRENT ISP provides me with a more affordable monthly
rate for this GREAT service.

Broadband is a service I can no longer do without at home and in preparing lessons for my work as
an educator. My CURRENT ISP also provides better phone service than that provided by the
former conglomerate, ATT, with whom I used to have service.

If my current competitive option is eliminated by your actions, it will not send me back into the
arms of ATT. I would prefer to curtail my use to minimal service and live with the consequences
because of the total disagreeableness of being forced to purchase service from a below par, bloated
conglomerate.

I look forward to the FCC doing the right thing. Thank you for your attention in this matter.

Jacqueline Magro



